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Quick start guide to installing GuardPointPro

Notes for installing

Covers all servers from server 2008, Win7, Win8.1, Win10

Before installing:

Please make sure you are the local Administrator of the PC/Server where GPP is to be installed

Prior to installing GPP we need to make changes on the Operating system

Disable User Account Controls [UAC] - From server 2008 Microsoft introduced a security feature called UAC.
This needs to be turned off prior to installing GPP

To Turn off go to the controller panel and use the search bar in the top right hand corner of the screen

@ -~ 4 @ v Control Panel v & uac b3

File Edit View Tools Help
EPSON Eacy Phato Print + () Photo Print

Action Center
'g' Change User Account Control settings

€ Search Windows Help and Support for "uac”

Click on Change User Account Control Settings

@ X

Choose when to be notified about changes to your computer

User Account Contrel helps prevent p ially harmful programs from making changes to your computer.
Tell me more about User Account Control settings

Always notify
=1 - Never notify me when:
®  Apps try to install software or make changes to my
computer
- - ® | make changes to Windows settings
/i, This setting will take effect after you click OK and
e restart your PC,
Mever notify
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Drag the bar to the far bottom position Never Notify and click ok—A reboot of the PC is recommended after
this change
Once you have downloaded the GPP zip file, extract the zip to a location.

You will see the following files.

| [/ || = GPP_3.2.003

Home Share View

» & cut X : I T New item ~ | E40pen
W Copy path (::' . ﬂ Easy access ~ I—I Edit
Pinto Quick Copy Paste Move Copy Delete Rename New Properties ) I
access [#] Paste shortcut 1o to - folder - @History 5
Clipboard Organize MNew Open
“ v » GPP_3.2.003 » GPP_3.2.003
W Olickaccess Name Date modified Type Size
I Desktop * autorun.bat 04/01/2016 15:30 Windows Batch File 1KB
; Downloads o+ ﬂ;’}l setup.exe 04/01/2016 15:28 Application 99,676 KB
E Documents

Right click the setup.exe and select properties.

Click the compatibility tab and make the following changes:

In the compatibility mode section check the Run this program in compatibility mode for box and selectWin-
dows 7 from the drop down list

At Settings check the Run this program as an administrator box.

Click apply then ok.

ﬁ setup.exe Properties

General Compatibiity Secunty Detalls Previous Versions
If this program isn't working comectly on this version of Windows,
try running the ibility troubleshooter.

| Run compatibility troubleshooter |

How do I ch mpati manuyally?

Compatibility mode:
] Run this program in compatibity mode for:

Windows 7 ~

Settings
[[]Reduced color mode

bt (256) color
] Run in 640 x 480 screen resokustion

[[] Disable display scaling on high DP| settings
IRthsprog!amummmorl

Gl}angemforalm ]

ok |[ cxmca | R
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Failing to follow the above steps will result in crucial files not being registered with the O/S resulting in GPP
failing to function correctly.

You will see errors such as:

Error

CAWINDOWS\system32\STDOLE2.TLE

Unable to register the type library: RegisterTypelib failed; code
0xB8002801C.

Error accessing the OLE registry.

Click Retry to try again, Ignore to proceed anyway (not rec
or Abort to cancel installation.

If you see the above error or similar, click abort and follow the steps above
After the previous changes have been made you can now begin to install GPP

Double click the autorun.bat
| = | GPP_3.2.003
Home Share View
& cut | - 7 New item ~ [ ] i 4 Open =
* u . + X I @ Edit =

sl Copy path 7] Easy access ~
Pin to Quick Copy Paste love Copy Delete Rename New Properties

access [F] Paste shorteut | 1o+ to - Tolder v @ity
Clipboard Organize New Open
- v » GPP_3.2.003 » GPP_3.2.003
A
ORI Name Date modified Type Size
B Desktop »* autorun.bat 04/01/2016 15:30 Windows Batch File 1KB
* Downloads r REJ setup.exe 04/01/2016 15:28 Application 99,676 KB

[ Documents *

This will start the GPP install wizard.

Run through the wizard to install GPP.

After installation find the GPP desktop icon> Right click the icon> Select Properties. >Advanced
At Advanced Properties check the Run as administrator box> Click OK> Click Apply> Click OK
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§? GuardPointPro Properties < | Advanced Properties X
Security Detais Previous Version: O
e Shorteut - ¢ _s Choose the advanced properties you want for this shortcut.
4 ) GuardPointPro [F]Run as administrator
: This option allows you to run this shortcut as an
Targettype:  Application administrator, while protecting your computer from

unauthorized activity.
Target location: GuardPointPro

Run in separate memory space

Target: [un Files b:BS)\&mdPode\&mdePm.exe"l
Start in: ["C:\Prom Fies (x86)\GuardPointPro” ]
N , =
Run: Nomal window v
Comment: l l

e [

OK Cancel Apply

GuardPointPro is now ready for use.

Double click its dektop icon to start GuardPointPro

The default username and password for demo mode is:
Username: 1000
Password: 2000
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